CASES RECEIVED, OPEN, CLOSED
For 3rd Quarter FYO5 (Quarter Ending 3/31/05)

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

DEPARTMENT TOTAL

CASES RECEIVED*

FISCAL YEAR 2005, QUARTER ENDING 3/31/05

Prior Year
Quarter Quarter
Ending Ending
3/31/05 3/31/04

5 0

6 8

98 91

15 18

497 492

177 164

259 237

6 5

21 18

86 89

6 4

16 23

14 7

39 36
1245 1192

Percent
Change

-25%
8%
-17%
1%
8%
9%
20%
17%
-3%
50%
-30%
100%
8%

4%

Fiscal
Year to
Date
7/1/04-
3/31/05

35
290
59
1632
488
709
40
40
235
64
51
65
96

3812

Prior
Fiscal
Year to
Date
7/1/03-
3/31/04

23
259
60
2106
472
665
17
32
276
17
44
48
95

4115

Percent
Change

700%
52%
12%

-2%
-23%
3%
%

135%
25%

-15%

276%
16%
35%

1%

-7%

Biennial
7/1/03-
3/31/04

35
290
59
1632
488
709
40
40
235
64
51
65
96

3812

Prior

Biennial
to Date
7/1/02-
3/31/03

32
278
57
1023
455
446
31
28
196
16
44
31
111

2752

Percent
Change

100%
9%
4%
4%
60%
7%
59%
29%
43%
20%
300%
16%
110%

-14%

39%

*The "Cases Received" table show the number of complaints and reports received which may represent misconduct. When comparing time periods, a positive
change represents an increase in workload.
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CASES RECEIVED, OPEN, CLOSED
For 3rd Quarter FYO5 (Quarter Ending 3/31/05)

FISCAL YEAR 2005, QUARTER ENDING 3/31/05

CASES OPEN*

Prior Yr Prior Prior
Fiscal Fiscal
Quarter Quarter Percent Year to Year to Percent Biennial to Biennial to Percent
Ending Ending Change Date Date Change Date Date Change
7/1/04- 7/1/03- 7/1/03- 7/1/02-

Board 3/31/05 3/31/04 3/31/05 3/31/04 3/31/04 3/31/03

Audiology/Speech Pathology 7 4 75% 7 6 17% 7 7 0%
Counseling 21 25 -16% 21 21 0% 21 21 0%
Dentistry 491 356 38% 491 310 58% 491 321 53%
Funeral Directing 71 57 25% 71 65 9% 71 78 -9%
Medicine 2018 1912 6% 2018 1232 64% 2018 1393 45%
Nurse Aide 464 459 1% 464 482 -4% 464 494 -6%
Nursing 754 609 24% 754 500 51% 754 465 62%
Nursing Home Administrator 42 34 24% 42 32 31% 42 24 75%
Optometry 51 33 55% 51 30 70% 51 35 46%
Pharmacy 238 218 9% 238 152 57% 238 156 53%
Physical Therapy 38 26 46% 38 28 36% 38 20 90%
Psychology 36 35 3% 36 17 112% 36 23 57%
Social Work 50 36 39% 50 30 67% 50 24 108%
Veterinary Medicine 107 99 8% 107 91 18% 107 96 11%
Department Total 4388 3903 12% 4388 2996 46% 4388 3157 39%

positive change represents an increase in workload.

*The "Cases Open" table show the number of cases that remain open at the end of each indicated time period. When comparing time periods, a
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CASES RECEIVED, OPEN, CLOSED
For 3rd Quarter FYO5 (Quarter Ending 3/31/05)

FISCAL YEAR 2005, QUARTER ENDING 3/31/05

CASES CLOSED*

Prior Yr Prior Prior
Fiscal Fiscal
Quarter Quarter Percent Year to Year to Percent Biennial Percent
Ending Ending Change Date Date Change Biennial to Date Change
7/1/04- 7/1/03- 7/1/03- 7/1/02-

Board 3/31/05 3/31/04 3/31/05 3/31/04 3/31/04 3/31/03

Audiology/Speech Pathology 3 1 200% 6 3 100% 6 3 100%
Counseling 16 9 78% 35 18 94% 35 36 -3%
Dentistry 71 55 29% 158 208 -24% 158 244 -35%
Funeral Directing 17 25 -32% 41 66 -38% 41 49 -16%
Medicine 551 540 2% 1445 1401 3% 1445 944 53%
Nurse Aide 147 206 -29% 411 487 -16% 411 429 -4%
Nursing 263 192 37% 595 537 11% 595 519 15%
Nursing Home Administrator 9 4 125% 25 16 56% 25 26 -4%
Optometry 3 13 -17% 17 27 -37% 17 37 -54%
Pharmacy 71 75 -5% 179 201 -11% 179 217 -18%
Physical Therapy 37 4 825% 48 18 167% 48 15 220%
Psychology 17 8 113% 38 25 52% 38 41 -1%
Social Work 24 27 -11% 47 40 18% 47 25 88%
Veterinary Medicine 33 22 50% 85 86 -1% 85 93 -9%
Department Total 1262 1181 7% 3130 3133 0% 3130 2678 17%

*The "Cases Closed" table show the number of cases that have been resolved and closed within the indicated time period. When comparing time periods, a
positive change means more cases were closed within the same amount of time.
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